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This Privacy Policy describes how Herb-Pharma AG and its subsidiaries and affiliates handle personal data
we collect online (e.g., through our websites) and offline (e.g., through customer support channels, our retail
locations, and in-person promotional activities). This Privacy Policy explains the types of personal data we
collect and process, how we may use and share the data, and the choices that are available to you with
respect to our handling of your data.

The informations we collect

Information we collect by automated means
When you visit our sites, we collect certain information automatically. To collect this information, we may
use cookies, web beacons, and similar technologies. A “cookie” is a text file that websites send to a visitor‘s
computer or other internet-connected device to uniquely identify the visitor’s browser or to store information
or settings in the browser. We may also collect information about your online activities over time and across
third-party websites. The information we collect automatically may include: URLSs that refer visitors to our
websites;
. Search terms used to reach our websites;
. Details about the devices that are used to access our websites (such as IP address, browser
information, device information, and operating system information);
. Details about your interaction with our websites (such as the date, time, length of stay, and specific
pages accessed during your visits to our websites, and which emails you may have opened); and
. Usage information (such as the number and frequency of visitors to our websites).
We may associate this information with your f-cosmeceuticals account if you have one, the device you use to
connect to our Services, or email or social media accounts that you use to engage with f-cosmeceuticals.

Advertising and Analytics Services provided by third parties

We may allow others to provide analytics services and serve advertisements on our behalf across the internet
and in mobile applications. These entities may use cookies, web beacons, and other technologies to collect
information about your use of the Services and other websites and applications, including your IP address,
web browser, mobile network information, pages viewed, time spent on pages or in apps, links clicked, and
conversion information. This information may be used by Herb-Pharma AG and others to, among other
things, analyze and track data, determine the popularity of certain content, deliver advertising and content
targeted to your interests on our Services and other websites, and better understand your online activity. For
more information about interest-based ads, or to opt out of having your web browsing information used for
interest-based advertising purposes, please visit Interactive Digital Advertising Alliance.

Cookies

We use cookies to collect information and store your online preferences. Cookies are small pieces of
information sent by a web server to a web browser, which allows the server to uniquely identify the browser
on each page.

We use the following categories of cookies on our Website

° Necessary cookies: These cookies are essential in order to enable you to move around the website
and use its features. Without these cookies, services you have asked for such as remembering your
login details or shopping basket items cannot be provided.

° Performance cookies: These cookies collect anonymous information on how you use our Website.
For example, we use Google Analytics cookies to help us understand how customers arrive at our
site, browse or use our site and highlight areas where we can improve areas such as navigation,
shopping experience and marketing campaigns. The data stored by these cookies does not show
personal details from which your individual identity can be established. You may opt in to these
cookies using your browser settings but it may affect the performance of our Website.

° Functionality cookies: These cookies remember choices you make such as the country you visit our
website from, language and search parameters such as size, color or product line. These can then be
used to provide you with an experience more appropriate to your selections and to make the visits


https://www.youronlinechoices.eu/

more tailored and pleasant. The information these cookies collect may be anonymized and they
cannot track your browsing activity on other websites. You may opt in to these cookies using your
browser settings but it may affect the functionality of our Website.

° Advertising cookies: These cookies collect information about your browsing habits in order to make
advertising more relevant to you and your interests. They are also used to limit the number of times
you see an advert as well as help measure the effectiveness of an advertising campaign. The cookies
are usually placed by third party advertising networks. They remember the websites you visit and
that information is shared with other parties such as advertisers. For example, we use third party
companies to provide you with more personalized adverts when visiting other websites. You may
opt-in to these cookies using your browser settings.

° Social media cookies: These cookies allow you to share what you’ve been doing on the website on
social media such as Facebook and Twitter. Please refer to the respective privacy policies for how
their cookies work.

If you want to delete any cookies that are already on your computer, please refer to the help and support area
on your Internet browser for instructions on how to locate the file or directory that stores cookies.
Information on deleting or controlling cookies is available at aboutcookies.org.uk/. Please note that by
deleting our cookies or disabling future cookies you may not be able to access certain areas or features of our
Website.

You can withdraw your consent to these cookies at any time through the following options:

° Google Analytics cookies across all websites, please visit Google Analytics Opt-out Browser Add-
on;

° other third party cookies relating to behavioural advertising, please go to youronlinechoices.eu.

° any other type of cookies, you can clean the cookies through your browser settings.

How do we use the personal data we collect?
We collect and process your personal data for the following purposes:
* To improve the performance of our website and our promotion of the website.

Transfers of your personal data
We may share the information we collect:

. With service providers that perform services on our behalf, such as those that provide shipment and
payment services, customer service, and marketing support,

. With select partners as a part of co-sponsored promotions,

. To comply with a legal or regulatory obligation, protect and defend f-cosmeceuticals’ rights or
property, protect the safety of our customers and website users or the public, and protect against
legal liability,

. In connection with, or during negotiations of, any merger, sale of company assets, financing, or
acquisition of all or a portion of our business by another company,

. With your consent and at your direction.

How long do we keep your data?

Your personal data are retained in accordance with the following criteria:

*  When we use your personal data and browsing history to analyze your behaviour in order to customize
the website and to show you personalized sales offers, we will keep the data for analytical purposes until
you ask us to delete it,

*  When we use personal data for market research and satisfaction surveys, we will keep the data until you
ask us to stop.

What are your rights and choices
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*  Most web browsers are set to accept cookies by default. You can usually choose to set your browser to
remove or reject browser cookies. Please note that if you choose to remove or reject cookies, this could
affect the availability and functionality of our websites.

Contacting f-cosmeceuticals.com

If you have questions or concerns regarding this Privacy Policy, or would like to update your preferences or
information we have about you, please contact us at the information provided below. We will take
reasonable steps to respond to your request.

Herb-Pharma AG, Waldmannstrasse 6, 8001 Ziirich, Switzerland, You may contact us at the following
address: Herb-Pharma AG, Waldmannstrasse 6, 8001 Ziirich, Switzerland, or at the following email address:
home @herb-pharma.com

DE
Datenschutz

Im Folgenden mochten wir Sie iiber unseren Umgang mit personenbezogenen Daten bei der Nutzung dieser
Website informieren.

Wenn Sie unsere Website aufrufen, iibertrigt Ihr Browser technisch bedingt bestimmte Daten an unseren
Webserver, um Thnen die von Thnen aufgerufenen Informationen zur Verfiigung zu stellen. Um Thnen den
Besuch der Website zu ermoglichen, werden dabei folgende Daten erhoben, kurzfristig gespeichert und
verwendet: [P-Adresse, Datum und Uhrzeit der Anfrage, Inhalt der Anforderung, Zugriffsstatus / HTTP-
Statuscode, Ubertragene Datenmenge, Website, von der die Anforderung kommt, Browser, Sprache und
Version der Browsersoftware

Die folgenden Rechte stehen Thnen aufgrund der anwendbaren Datenschutzgesetze zur Verfiigung:

. Recht auf Auskunft iiber die bei uns zu Ihrer Person gespeicherten Daten;
. Recht auf Berichtigung, Loschung oder Einschrinkung der Verarbeitung Ihrer personenbezogenen
Daten;

. Recht auf Dateniibertragbarkeit;

. Recht auf Widerspruch gegen eine Verarbeitung, die unserem berechtigten Interesse, einem
offentlichen Interesse oder einem Profiling dient, es sei denn, wir konnen zwingende schutzwiirdige
Griinde fiir die Verarbeitung nachweisen, die Ihre Interessen, Rechte und Freiheiten tiberwiegen,
oder die Verarbeitung dient der Geltendmachung, Ausiibung oder Verteidigung von

Rechtsanspriichen;
. Recht sich bei einer Aufsichtsbehorde zu beschweren;
. Von lhnen erteilte Einwilligungen zur Erhebung, Verarbeitung und Nutzung Ihrer

personenbezogenen Daten konnen Sie jederzeit mit Wirkung fiir die Zukunft widerrufen. Nihere
Informationen hierzu finden Sie in den jeweiligen Abschnitten oben, wo eine Datenverarbeitung auf
Grundlage Threr Einwilligung beschrieben wird.

Website-Analyse

Auf dieser Website verwenden wir Google Analytics, einen Webanalysedienst der Google Inc. Google
analysiert in unserem Auftrag IThre Nutzung dieser Website. Die dabei von Google erhobenen Informationen
iber Ihre Nutzung dieser Website (z.B. die verweisende URL, bei uns besuchte Seiten, ihr verwendeter
Webbrowser, ihre Spracheinstellung, ihr verwendetes Betriebssystem oder Thre Bildschirmaufldsung)
werden an einen Server von Google in die USA iibertragen, dort gespeichert, analysiert und das Ergebnis uns
in anonymisierter Form zur Verfiigung gestellt. Ihre Nutzungsdaten werden dabei nicht mit Threr vollen IP-
Adresse verbunden. Google ist zudem im EU-US Privacy Shield zertifiziert, sodass fiir Daten bei Google in
den USA ein angemessenes Datenschutzniveau hergestellt ist.

Weitere Informationen zu Google Analytics erhalten Sie in den Google Analytics Nutzungsbedingungen, in
den Sicherheits- und Datenschutzgrundsitzen von Google Analytics sowie in der der Google
Datenschutzerklarung.

Fiir Ihre Anliegen zum Datenschutz verwenden Sie bitte unser Kontaktformular oder:
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Adatvédelmi nyilatkozat

Cégiink az érintettek személyes adatainak kezelése, nyilvintartdsa, feldolgozdsa és esetleges tovdbbitdsa
sordn minden esetben az Eurdpai Parlament és a Tanécs (EU) természetes személyeknek a személyes adatok
kezelése tekintetében torténd védelmérdl és az ilyen adatok szabad dramldsardl, valamint a 95/46/EK
rendelet hatdlyon kiviil helyezésérdl sz616 2016/679 rendelete (2016. dprilis 27.) (4ltaldnos adatvédelmi
rendelet), valamint az adatvédelemre vonatkozé egyéb vonatkozd, hatalyos jogszabdlyi rendelkezések
alapjén jar el.

On az f-cosmeceuticals.com oldalt személyes adatai megaddsa nélkiil hasznalhatja.
Cookie-k

‘Cookie-k’ (siitik) olyan informécidk, amelyeket az On webbongészodje tarol az On szamitogépén. A legtobb
bongészd automatikusan elfogadja a cookie-kat, On azonban bedllitdsai megvaltoztatdsaval letilthatja dket,
és a jelenleg a szamitdgépén tarolt cookie-kat is tordlheti. A weboldal funkcidinak nagy része akkor is
elérheto marad, ha a cookie-k letiltasa mellett dont. A cookie-krdl tovabbi informaciokat a
www.allaboutcookies.org weboldalon talal.

A cookie-kat arra haszndljuk, hogy nyomon kovessiik, hogyan hasznilja a weboldalt, és az On
érdeklédésének megfeleld tartalmakat kinaljunk Onnek.

HOGYAN HASZNALJUK FEL AZ OSSZEGYUJTOTT INFORMACIOT
1. Feldolgozhatjuk személyes adatait jogos iizleti érdekeinkhez. “Jogos érdekek” azok a vallalat
vezetésével kapcsolatos érdekek, amelyek segitségével biztosithatjuk Ont, hogy a legjobb
szolgéaltatasokat és termékeket kapja, a leheto legbiztonsdgosabb médon. Ezek az érdekek tobbek
kozt:

2. Annak biztositdsa, hogy weboldalunk tartalma az On és szdmit6gépe szdmara is a leghatékonyabb

médon jelenik meg.

Segitség abban, hogy tovabb tokéletesithessiik termékeink és szolgéltatdsaink mindségét.

Elemzés és vasarloi profilmeghatarozas végrehajtasa.

Amikor Ugyfélszolgilatunkon keresztiil, vagy egyéb médon veszi fel veliink a kapcsolatot (pl. e-

mail, fax, telefonhivés, tweet), ezeket az adatokat és valaszainkat felhasznaléi fidkjanak

nyilvantartasdban taroljuk.

6.  Amikor személyes informacidit hasznéljuk fel jogos tizleti érdekeinkhez, minden esetben szem eldtt
tartjuk és mérlegeljiik, hogy ez milyen hatéssal lehet Onre és jogaira a jelenlegi adatvédelmi térvény
titkkrében.

Amennyiben a fent leirt folyamattal kapcsolatban kétségei meriilnek fel, joga van elutasitani a
szabalyzatban foglaltakat.

ok w

Amennyiben Adatvédelmi szabalyzatunkkal v kapcsolatban kérdése vagy észrevétele meriilne fel, elérhet
benniinket az info @fytofontana.hu cimen.
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Ochrana osobnych tdajov

Ked’ si zobrazite stranku z nasho webového sidla, vas prehliada¢ odosle naSmu serveru urcité udaje. Tento
proces prebieha z technickych dévodov a je potrebny na to, aby sme vam mohli poskytnut’ pozadované
informacie. Na zjednodusenie vasho pristupu k naSmu webovému sidlu sa zhromazd'uji nasledujice tdaje,
ktoré sa na kratky ¢as ukladaji a pouzivaju: IP adresa, ddtum a Cas pristupu, konkrétna stranka, stavovy kod
HTTP, webové sidlo Ziadajuce o pristup, prehliadac¢
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Na nasom webovom sidle pouzivame sluzbu Google Analytics — sluzbu analyzy webu poskytovanui
spolo¢nostou Google Inc. Spolo¢nost’ Google analyzuje v naSom mene spdsob, akym pouzivate nase
webové sidlo. Informacie zhromazd’ované spolocnostou Google v spojitosti s vasim pouzivanim nasho
webového sidla budid odoslané na server spolo¢nosti Google v USA, kde budi uloZené a analyzované.
Prislusné vysledky ndm spoloénost’ Google ndsledne spristupiiuje v anonymizovanej podobe. Udaje o
pouzivani naSich stranok nebudu v rdmci tohto procesu nikdy spojené s vasou celou IP adresou.

Vas suhlas s pouzitim sluzieb webovej analyzy mozete kedykol'vek odvolat’, a to bud’ prevzatim a instalaciou
doplnku prehliadaca Google, alebo tpravou vasich sthlasov vo vyssie uvedenej tabul'ke , pricom v tomto
pripade bude ulozeny stibor cookie s implicitnym nesuihlasom. Obe moznosti zabrdnia pouZzivaniu sluzieb
webovej analyzy, len kym pouZivate prehliada¢, v ktorom ste nainStalovali prislu§ny doplnok, resp. kym
neodstranite stibor cookie s nestihlasom.

Dalsie informacie o sluzbe Google Analytics st k dispozicii v tychto dokumentoch: Zmluvné podmienky
programu Google Analytics, Zabezpecenie a ochrana osobnych tidajov v sluZzbe Google Analytics a Pravidla
ochrany osobnych tidajov spoloc¢nosti Google.

Ak mate akékol'vek otdazky tykajice sa ochrany udajov, pouzite uvedeny e-mail: home @herb-pharma.com
Cz

Ochrana osobnich udaji

Pfi zadani naSich Internetovych stranek budou z vaseho prohliZzece pienesena urcita data na na$ web server.
Coz délame a pozadujeme z technickych diivodd, aby vam mohly byt zpiistupnény pozadované informace.
Abychom umoZnili pfistup na nase Internetové stranky, sbiraji se ndsledujici data, kterd budou krétce
uloZena a pouzita: IP adresa, datum a ¢as pfistupu, konkrétni stranka, http kdd stavu, internetova stranka
pozadujici ptistup, prohlize¢

Na naSich Internetovych strankdch vyuzivame sluzbu analyzy internetovych stranek Google Analytics
spole€nosti Google Inc.

Informace shromazd’ované spolecnosti Google v souvislosti s vasim pouzivanim nasSich Internetovych
strdnek budou pfeneseny na server spolecnosti Google v USA, kde budou ulozeny a analyzovany. Ptislusné
vysledky ndm pak budou zpfistupnény v anonymizované podob¢. Vase idaje o pouzivani nebudou béhem
tohoto procesu spojeny s celou vasi IP adresou. Google ma certifikaci dle EU-US Privacy Shield, ktera
zajistuje dodrzovani adekvatni tirovné ochrany osobnich tidajl pfi zpracovani dat spolecnosti Google v
USA.

Sviij souhlas s analyzou internetovych stranek miizete kdykoli odvolat, bud’ stazenim a nainstalovanim
poskytnutého Google Browser Plugin, zamezi analyze internetovych stranek pouze, pokud budete pouzivat
prohlize¢, na kterém jste nainstalovali plugin a pokud nevymazete zakazovaci cookie.

Dalsi informace o Google Analytics viz Podminky uzivani Google Analytics, Smérnice pro ochranu
osobnich ddaji Google Analytics a Politika ochrany osobnich tdaju Google.

Veskeré otazky ohledné ochrany osobnich udajt zasilejte prostiednictvim uvedeného e-mailu:
marketing @herb-pharma.com
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